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Using Engagement Cloud
for Microsoft Dynamics
365 to drive meaningful

engagements
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The RAeS has a vast amount of data at its fingertips: 24,000 members,
400 events per year, and almost 300 corporate partners. Members include

The Royal Aeronautical Society (RAeS) is the world’s only
professional body dedicated to the aerospace community.
Together with Trillium, digital transformation experts,
dotdigital have helped deliver better customer experiences
to RAeS members through the right combination of strategy,
digital, and CRM expertise.

engineers, astronauts, entrepreneurs, designers, and students from across Th e RAeS

the globe — each with their own interests and preferences. The society’s

business model relies heavily on membership revenue, so delivering targeted n OW S eeS O p e n

content and relevant communications that inspire members to renew is key. rateS Of

Before moving to dotdigital, the team would download lists from Dynamics
365 and manually import them into their then email platform. The society’s
systems were disjointed, resulting in time-consuming processes.

@ dotdigital
engagement cloud

Find out more at dotdigital.com
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The RAeS liaised with dotdigital partner Trillium

to implement Engagement Cloud for Microsoft
Dynamics 365, along with an integrated preference
center. The integration empowers the RAeS with
faster, smarter marketing tools; the team is now able
to sync its member database automatically, view key
email analytics against contact records, and send
valuable communications to relevant audiences.
What's more, targeted mailing lists can be created

in CRM and synchronized across to Engagement
Cloud - putting internal resources to better use.

Throughout the entire onboarding process and
beyond, Trillium provided steadfast support — from
automation program queries to marketing advice on
how to utilize the platform in the best way possible.

RESULTS

Besides the optimization of internal resources, the
move to dotdigital has helped the RAeS create and
deliver more personalized event communications
to its members. The increased relevancy of these
messages has led to a healthy uplift in engagement.
For example, the newly branded campaign
templates have tripled click-through rates and
increased event landing page traffic by 7%.

The RAeS now sees open rates of 35% vs. a 22%
average for the non-profit sector. Click-through rates
are also up from 2.5% to 4%.

As a result of dotdigital, Trillium, and the RAeS
working together, the society now has a single
view of its members, is able to deliver relevant
communications for each persona, and has
successfully improved levels of engagement, both
in- and externally.
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Become an e-Associate today for just £36!

Hello RAeS

I am contacting you to let you know that wa are.

off the fantastic opportunity to join as as an
e for £36.00 unil the end of tha yearl

w

po: ttors, providing you instont
recognition amongst your colleaques and peers

To Join, please complete this form and return It along with your d
apprenticeship certificate to membership@aerosociety.com

‘ Why upgrade?

Networking Opportunities

Joining our Young Persons Network (YPN) Get involved with your local branc

3
y

Bacoma part of our community of young
protessionals. As a YPN member, there are many
= gy

Moot lie mindod people in your aro

n g opp exciting | 6 other ever
and a dedicated annual conference. This years FREE to attend, even ifyou are not
conforenco is taking place on 13 Soptember 2018;
more information can be found here. You can find yourlocal Branch and ¢
mailing lsthere..

Forall enquires. please contact

Ypn@aerosociety.com

Careers Guidance

Our dedicated Careers Team offer 1-2-1 careers.

advice, including help with your CV.

Check out their dedicated careers website for
of

Careers in Aerospace & Aviatio
Mest potential employers at our excl
carners fair an 9 Novermher in | andc

erospace and
s veell as other helpful =

Register your attendance nd
et hera >>>

For any enquiry's, please contact

‘aeronautical compani
advice Lo supporl youl

Develop your knowledge and interests

Attond Lectures and Conferances Chack out our wealth of resources

Download our AEROPORT app toda
resources on the go.

Gain Recognition

‘Support with Professional Kegistration Honours, Medals and Awards Sch

We can provido a
You with becoming an

Our Young Person's Awards Schom:
recognise the achi
members, and aws
Award are presen
can check out last
t the acadeic req
sts £10.60 for 2019 just indicate this
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Effective Development of Flight Simulators
13 - 14 November 2018
No.4 Hamilton Place

BOOKNOW M |

Dear RAeS

With 4 weeks to go, we're defighted to share with you the programme for our Autumn Fiight Simulation
conference which can be viewed on our website here

By attending, y
technologies t
effectively trai

t developments in simulation engineering and the
rward, ensuring that the future generation of pilots are
day rigours of fight

You wil also be demonstrating your commitment to Continuing Professional Development by logging
14 liours of CPD, and ensuring bolh yourselr, and your organisalion sty al the forefionl of the indusly.

Session topics across the two days include:
Simulations lo Supporl Airafl Development
Modeling Tools and Technigues
Simulating Avionics
Networked Simulation
EXploiting Gaming Technoiogy
Emerging Technologles and Processes

The two days also provides plenty of excellent networking opportunities, where you can share ideas
and creatc futurc busingss opportunitics.

If you require further information, or would like to register to attend, please click the button below or
contact the conference and events team via conference@aerosociety com

Sponsors
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CommercialTrining Soksions

THALES JBL

Medla Partners

THE JOURNAL MiLTaRY
m ‘ FOR CIVIL AVIATION m SIMULATION
TRAINING & TRAINING

RAES Members can get free SUDSCplions 1o both CAT and MSAT magazines. Subscriptions can be
ordered via the Halldale websfte using the coupon code RAESMEMBER.

Continuing Professional Development (CPD)

“This event contributes towards your C
(CPD) as part of the Society's CPD sct
log their attendance and hours using my

uing Professional Development
Ne encourage all attendees to
path

For more information on CPD, click here

Conference Proceedings

Innovation in Technology, Training Practices and the Impact of Regulatory Change

imulation Group held their 2018

Spring
Training Practices and the Impact of Regulatory
Change' on the 12 - 13 June.

wference ‘innovation in Technology,

‘You can view the speaker biographies, synopses
ana presentations on our webslte.

Still not convinced? Check out our other great benefits of membe
>>>

Are you still studying full-time or our ?
we

ship and

Sponsorship opportunities are still available for the above conference and is open to all organisations
eagerto be a part of the history of the Royal Aeronautical Society's events.

Sponsorship can come with a range of benefits including free places and brand exposure as part of an

state your fres membership today! Please simply complte this form and return it

Membership Team

If you need any more information or would fie to chat about reinstating your membership. ple:

vith the Me Team @asrosocisty.com or +44 (0)20 7670 4400.

+44 (0)20 7670 4400

integrated plan. More
Exhibition Pack or contact us for a bespoke package via conference@aerosociety.com

be found in the RAES Events Sponsorship and

Sign-up to our Flight Simulation Mailing List
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Find out more at dotdigital.com



